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Hiragana Chart

» (R o) z B
a / u e 0
H S < ¥ Z
ka ki ku ke ko
] L El hca z
sa shi su se SO
7= 5 2 < &
ta chi tsu te to
LAy Iz & el ()]
na ni nu ne no
(g [0} S ~ [E3
ha hi fu he ho
¥ . iy ) £2)
ma mi mu me mo
X p &
ya yu yo
) D] % n )
ra ri ru re ro
bH %
wa wo
A
n




Voiced and semi-voiced (dakuten / handakuten)

H F < \F hal
ga gi gu ge go
3 L El il z
za Ji zu ze z0
= B 2 T bl
da Ji zu de do
(3 [0} XN ~ £3
ba bi bu be bo
I [0 & ~ £3
pa pi pu pe po

Combination sounds (yoon)

T Ew ERS L Lw
kya kyu kyo sha shu
L& b Y b& 1<%
sho cha chu cho nya
(= IT& [0 [0 V&
nyu nyo hya hyu hyo
H Hp H & % Yw
mya myu myo rya vy
Y& ERS o R L
ryo gya gy gyo ja
Lw L& U® U'w [OF3
Jju Jjo bya byu byo
U U [OF3

pya pyu pyo




Katakana Chart

7 14 7 o *

a / u e o
h * 4 T a
ka ki ku ke ko
va P4 A + Vi
sa shi Su se so
% 7 o 7 b
ta chi tsu te to
+ = X * /
na ni nu ne no
N (- 7 ~ ¥
ha hi fu he ho
< 2 N X €
ma mi mu me mo
¥ , a : 3
ya yu yo
4 y % 2 m|
ra 1 ru re ro
7 : . . 7
wa wo
v . : )

n




Voiced katakana

H ¥ 7 T |
ga gi gu ge go
za Ji zu ze Z0
% F >4 7 k
da Ji zu de do
N = 7 ~ i
ba bi bu be bo
N v 7 ~ R
pa pl pu pe po
Extended katakana for foreign sounds

77 74 7z 7 * 7
fa fi fe fo vu

T A T A b ke 74
ti di tu du wi

7T 7 # x Tz Fx
we wo she je che




The long-vowel mark

Katakana uses a horizontal dash '—' to mark a long vowel. So '3 —t —'is

ko-hi (coffee), '+ — X' is chi-zu (cheese), ' — L' is bi-ru (beer).

Practice: decoding katakana menus

Coffee a—k— Koht

Tea (Western style) T4— I

Beer E—n Biru

Wine 74> Wain
Juice Ya—-2R Jusu

Milk Iy Miruku
Cheese F—-=x Chizu
Pizza ey Piza
Hamburger NIN—=FH— Hanbaga
Sandwich Y F4yF Sandoitchi
Pasta INRR Pasuta
Salad Y34 Sarada
Cake T—*% Keki

Ice cream TARI Y=L Aisukurimu
Hotel FTIN Hoteru
Taxi Ry — Takushi
Bus INR Basu
Convenience store arve= Konbini
Restaurant LR Resutoran
Toilet FL Toire




Essential Kanji for Travelers

DOORS, EXITS, AND BUILDINGS

Entrance A Iriguchi

Exit HAa Deguchi
Emergency exit FEO Hijoguchi

Open HErh Eigyochu

Closed BANE / (K% Heiten / Kytgyo
Push 9 Osu

Pull 5l< Hiku

No entry SIAZEIE Tachiiri kinshi
RESTROOMS

Toilet / restroom L/ BFEWN Toire / O-tearai
Men B/ B4 Otoko / Dansei
Women T/ & Onna / Josei
Multi-purpose / accessible ZEN ML Tamokuteki toire
STATIONS AND TRANSPORT

Station BR Eki

Ticket UItF / ES Kippu / Joshaken
Ticket gate @Al Kaisatsu
Platform Fr—L [ BR Homu / Bansen




Track number
Train

Bullet train
Local

Express
Limited express
Reserved seat
Non-reserved
Transfer
North exit
South exit
East exit
West exit

Central exit

iR
BE
e
EHRIEE / B&

BT/ BRE

Rt/ YR
A
mA
®A
[i{m|

kO

On menus and in shops

GENERAL FOOD WORDS

Food / dish
Japanese cuisine
Set meal

Lunch special

k]
Mg/ BAKE
ER

FvF /| BER

(o]

Bansen

Densha

Shinkansen

Kakueki teisha / Futsa

Kyako / Kaisoku
Tokkya
Shiteiseki
Jiylseki

Norikae
Kitaguchi
Minamiguchi
Higashiguchi
Nishiguchi

Chaoguchi

Ryori

Washoku / Nihon ryori

Teishoku

Ranchi / Hiru teishoku



Today's special

FHEOKH / BED

Honjitsu no tokubetsu /

Y Higawari
Menu Az=a—/BREZ | Menya / O-shinagaki
Drink BRAH Nomimono
Food / things to eat BRY Tabemono
MAIN INGREDIENTS
Rice (cooked) hat: WA 3 Gohan / Kome
Noodles 1] Men
Meat eS| Niku
Beef =53] Gyuniku
Pork B Butaniku
Chicken bL 1| Toriniku
Fish y::| Sakana
Seafood piizd i Kaisen
Egg B/ EF Tamago
Vegetable L Yasai
Tofu 28 Tofu
DRINKS
Water K/ BK Mizu / O-mizu
Hot water 5 O-yu
Tea (green) BE /B 0-cha / Ryokucha




Black tea FIR-3 Kocha
Coffee myEE/ a—k— Kohi

Sake (rice wine)

B/ BE/BEXE

Sake / O-sake / Nihonshu

Beer

E—n/ &

Biru / Nama

TASTES AND TEMPERATUR

E

Hot (temperature)

i /B0

Atsui / Atatakai

Cold o) = A Tsumetai
Spicy EL Karai

Sweet Hu Amai

Salty EZW/ L &olEL | Shiokarai / Shoppai
Sour 72y F 48 Suppai
Delicious EKELL Oishii

AT THE SHOP

Price (134 Nedan

Tax included Biad Zeikomi

Tax excluded Hitk Zeinuki
Tax-free shopping k] Menzei
Discount / sale g5 / - Waribiki / Séru

Receipt BRE/ LY—F Ryoshiisho / Reshito
Cash BHE Genkin
Card h—F Kado

10




Days, time, and the calendar

Day B Hi / Nichi
Month Tsuki / Getsu
Year & Toshi / Nen
Hour / o'clock B Ji

Minute b Fun / Pun

Half (30 min) * Han

Morning (AM) a0 Gozen
Afternoon (PM) ik Gogo

Today 5 Kyo

Tomorrow BAE Ashita
Yesterday R Kino

Now 5 Ima

This week 58 Konsha

Last week i Sensha

Next week 38 Raisha

This morning SH Kesa

Tonight S/ 5& Konban / Kon'ya
Weekend PEES Shimatsu
Holiday / day off KB / k& Kyujitsu / Yasumi

11




People, family, and pronouns

Person A Hito / Nin / Jin
| / me (neutral) #h Watashi
You (use sparingly) Hirt= Anata

Mr. / Ms. (suffix) ~ZA -san
Teacher / Doctor (suffix) ~54E -sensei
Family E ;3 Kazoku
Father (mine) R Chichi
Mother (mine) 15 Haha
Older brother (mine) 5 Ani

Older sister (mine) 4 Ane
Younger brother (mine) =] Ototo
Younger sister (mine) 15k Imoto
Child FEH Kodomo
Friend RiE Tomodachi
Married TEIE Kekkon




Common reading & writing kaniji

These appear in receipts, signs, books, and posters. Recognizing even a

handful makes Japan feel less opaque.

Big X Dai / Okii
Small 2 Sho / Chiisai
Up / above Jo/ Ue

Down / below Ka / Shita
High / expensive =) Ko / Takai
Cheap / safe =7 An / Yasui
New # Shin / Atarashii
Old ] Ko / Furui

Hot (drink) Netsu / Atsui
Cold » Rei / Tsumetai
Mountain th San / Yama
River 1| Kawa

Sea / ocean i Umi

Tree / wood /S Ki / Moku

Fire X Hi / Ka

Water 7k Mizu / Sui
Gold / money £ Kin / Kane
Heart / mind i Kokoro / Shin

13




Eye B Me

Mouth a Kuchi / Guchi
Ear H Mimi

Hand F Te

Foot B Ashi

Country E Kuni / Koku
Japan B& Nihon / Nippon
America KE/T7AYUH Beikoku / Amerika
English (language) k- Eigo

Japanese (language) B#:E Nihongo
School ko () Gakko
University 3 Daigaku
Hospital & e Byoin

Hotel FTI Hoteru

Inn (Japanese) HREE Ryokan

Shop / store IE Mise / Ten

Restaurant BE/ LRIV Shokudé / Resutoran
Market i Ichiba / Shijo

Park ~E Koen

Temple (Buddhist) F/BF Tera / O-tera

Shrine (Shintd) it Jinja

14




Castle

Shiro / J6

Garden

EE / E

Teien / Niwa

Numbers in kanji

Japanese mixes Arabic numerals and kanji freely. On older menus, ryokan,

and traditional shops, you will often see prices in kanji.

One — Ichi

Two = Ni

Three = San

Four Shi/ Yon
Five i Go

Six 7% Roku
Seven + Shichi / Nana
Eight N Hachi
Nine h Kya / Ku
Ten + Ja
Hundred =) Hyaku
Thousand ¥ Sen

Ten thousand B Man

Yen =] En

15




Numbers, Counters & Money

Japanese has two complete number systems. The native set (hitotsu,
futatsu) is used for counting general objects up to ten. The Sino-Japanese
set (ichi, ni, san) is used for everything else, money, time, dates, phone

numbers. Learn both up to ten. After ten, only the Sino set matters.

Numbers 0 to 10

0 £/4¥A Rei / Zero
1 = Ichi

2 = Ni

3 = San

4 Yon / Shi
5 k) Go

6 AN Roku

7 +t Nana / Shichi
8 AN Hachi

9 h Kya / Ku
10 + J

"Yon' (4) and 'nana’ (7) are preferred in most everyday situations because 'shi’

sounds like the word for death and 'shichi'is easily misheard.

16



Counting general objects (1 to 10)

This is the safest counting system for a tourist. Use these for asking 'one

of these, please,' pointing at food, or buying souvenirs.

1 (one item) -2 Hitotsu
2 (two items) = Futatsu
3 (three items) =" Mittsu
4 (four items) wisl Yottsu

5 (five items) A Itsutsu
6 (six items) ave) Muttsu
7 (seven items) £ Nanatsu
8 (eight items) JASe) Yattsu
9 (nine items) ho Kokonotsu
10 (ten items) + To

How many? w<o Ikutsu

In a shop or restaurant, you can almost always say 'hitotsu kudasai' (one,
please) or 'futatsu kudasai' (two, please) while pointing. This will get you

exactly what you want.

Numbers 11 to 1,000,000

Past ten, Japanese is built like a logical machine: 11 is 'ten-one' (jaichi), 20

is 'two-ten' (nija), 25 is 'two-ten-five' (nijago).

17



11 +— Juichi

12 += Jani

13 += Jusan

14 + Jayon

15 +A Jugo

20 o Nija

21 — Nijaichi
30 Sqp Sanji

40 -+ Yonja

50 A+ Goju

100 B Hyaku
200 = Nihyaku
300 = Sanbyaku
500 Fay=] Gohyaku
600 av=) Roppyaku
800 AN=) Happyaku
1,000 F Sen
3,000 =F Sanzen
8,000 AGS Hassen
10,000 -5 Ichiman
100,000 +5 Juman




1,000,000

BA

Hyakuman

Big numbers in Japanese group by 10,000 (man), not 1,000. A million yen is

‘one-hundred-man' (hyakuman). When reading prices, watch for the 77

character: a sushi platter at '1 775" is ¥10,000.

Money and prices

Yen M En

How much? WS LTTH Ikura desu ka?
¥10 +M Jaen

¥50 A+H Gojuen

¥100 BH Hyakuen

¥500 F=] Gohyakuen
¥1,000 FA/—FH Sen'en / Issen'en
¥2,000 —FH Nisen'en
¥5,000 ATFH Gosen'en
¥10,000 —hAH Ichiman'en
¥30,000 =5H Sanman'en
Total At Gokei

Change (money back) Y O-tsuri

Bill / check sEE O-kaikei

Coin BmE/a4v Kaka / Koin

Bill (paper money) i/ Bl Satsu / O-satsu

19




Common counters

Japanese uses a different counter word depending on what is being

counted. You can avoid most of these by using the native counting (hitotsu,

futatsu) and pointing. But these are useful to recognize.

1 person —A Hitori

2 people —_A Futari
3 people =A San-nin
4 people PN Yo-nin
5 people AA Go-nin
1 night (hotel) —iA Ippaku
2 nights b= | Nihaku
3 nights =iA Sanpaku
1 piece (flat: ticket, paper) —#K Ichimai
2 pieces (flat) b ' Nimai

1 (long: bottle, pen) - Ippon

2 (long) . 3 Nihon

1 cup/ glass —F Ippai

2 cups 7 N Nihai
1st floor —p Ikkai
2nd floor -1 Nikai
Basement T Chika

20




Time, Days & Calendar

Telling time

1 o'clock —iF [chiji

2 o'clock K Niji

3 o'clock =R Sanji

4 o'clock wiz3 Yoji

5 o'clock Ak Goji

6 o'clock 7B Rokuji

7 o'clock HiF Shichiji

8 o'clock N\ Hachiji

9 o'clock bR Kuji

10 o'clock +B5 Jaji

11 o'clock +—B5 Jaichiji

12 o'clock / noon +=8/ EF Janiji / Shogo
Half past (e.g., 3:30) =R Sanji han

10 minutes +4 Jippun

15 minutes +AHES Jagofun

30 minutes =t% /% Sanjippun / Han
A.M. = S-T] Gozen

P.M. 18 Gogo

21



What time is it? 5. AT TH Ima, nanji desu ka?

At what time? ()= Nanji ni

Days of the week

Monday AR Getsuyobi
Tuesday NEER Kayobi
Wednesday KER Suiyobi

Thursday AEH Mokuydbi

Friday ®iER Kin'yobi

Saturday TR Doyobi

Sunday HEER Nichiyobi

What day is it? FERTTH Nan'yobi desu ka?

The kanji for each weekday is based on the planets, much like Romance
languages: A (moon), 4k (fire/Mars), 7k (water/Mercury), & (wood/Jupiter),
= (gold/Venus), + (earth/Saturn), H (sun).

Months and dates

January —A Ichigatsu
February —RB Nigatsu
March =A Sangatsu

22



April wps] Shigatsu

May aA Gogatsu

June A Rokugatsu

July A Shichigatsu

August NAB Hachigatsu

September hAB Kugatsu

October +A Jugatsu

November +—A Juichigatsu

December +=A Janigatsu

What month? A Nangatsu

What date? =] Nannichi
Useful time expressions

Today 4B Kyo

Tomorrow BAE Ashita

Day after tomorrow BB H Asatte

Yesterday FEH Kino

Day before yesterday —RrEH Ototoi

Now 5 Ima

Later #&T Atode

Soon H59< Mosugu

23




Early B/ BL Hayai / Hayaku
Late B /EL Osoi / Osoku
Every day &#H Mainichi
Every morning #H# Maiasa
Every week &8 Maishu

This year S Kotoshi

Last year E£E Kyonen

Next year kE Rainen
Morning g Asa

Daytime / noon B Hiru
Evening / night e/ & Ban / Yoru
Midnight boog] Yonaka

24




Weather & Climate

Japan has four very distinct seasons. Pack and plan accordingly: cherry
blossoms (sakura) peak late March to early April; rainy season (tsuyu) runs
June through mid-July; summer is hot and humid; autumn foliage (koyo)
peaks in November; winter is cold with heavy snow on the Sea of Japan

coast.

Weather vocabulary

Weather P30 Tenki
Fine / sunny BEh Hare
Cloudy £ Kumori
Rain 551 Ame
Snow ) Yuki
Wind £ Kaze
Typhoon =yl Taifd
Earthquake W= Jishin
Hot (weather) 2un Atsui
Cold (weather) U Samui
Warm BEhu Atatakai
Cool mLWL Suzushii
Humid EZLEW Mushiatsui

25




Dry 73] Kansé
Sunny weather RULWEXR li tenki
Bad weather ELWKR Warui tenki
Forecast REFIR Tenki yoho
Seasons
Season E=3:11] Kisetsu
Spring Haru
Summer g Natsu
Autumn / fall b Aki
Winter £ Fuyu
Cherry blossom (season) 3 Sakura
Autumn leaves FLEE Koyo
Rainy season B R Tsuyu

Talking about the weather

Nice weather

Th

desu ne

You SHIZVWRE T4 | Kyo wa ii tenki desu ne
today, isn't it?
AT, SEBLWLWT | Honto ni. Kimochi ii Really. It feels
Local

wonderful.

26




You

Local

You

Local

You

Local

EWTdh

Z5T¥h, SAE=
+ETT

BHEOXRRIZE S TT
1_)\

mAESZ 5 TY

gZEEYONIETH

Fw, ThoICTEL
E3N

Atsui desu ne

S0 desu ne. Kyo wa

sanji-do desu

Ashita no tenki wa do
desu ka?

Ame ga furu so desu
Kasa o kariraremasu
ka?

Hai, kochira ni

gozaimasu

27

It's hot, isn't it?

Yes. It's 30 degrees
today.

How is tomorrow's

weather?

It's supposed to

rain.

Can | borrow an

umbrella?

Yes, right here.



Directions, Colors & Sizes

Directions (left, right, up, down)

Right F) Migi
Left = Hidari
Up / above t Ue
Down / below T Shita
Front / in front 0] Mae
Back / behind %A Ushiro
Inside F Naka
Outside 2 Soto
Next to / beside [ Tonari
Near &L Chikaku
Far =L Toi
Straight ahead F-o9< Massugu
This way el 29> Kochira
That way ZzZbb Sochira
Over there Hbo Achira
Which way? Eb L Dochira
Here ZZ Koko
There zZ Soko

28




Over there HzZ Asoko
Where? ol Doko
Compass directions
North it Kita
South 3] Minami
East Higashi
West i} Nishi
Northeast t®E Hokuto
Northwest el 4] Hokusei
Southeast [ Nanto
Southwest 3] Nansei
Colors
Red 7 Aka
Blue & Ao
Yellow Hf Kiiro
Green ® Midori
White Shiro
Black =2 Kuro
Brown x* Chairo

29




Gray k& /7L — Haiiro / Guré
Pink vy Pinku
Orange Loy Oreniji
Purple 3 Murasaki
Gold 4 ) Kin'iro
Silver Re Gin'iro
Light blue K Mizuiro
Dark B Koi
Light (in color) i Usui
Color =l Iro
Sizes and amounts
Big / large KEL Okii
Small PpEV Chiisai
Long RuL Nagai
Short (length) FGAN Mijikai
Tall / high =18 Takai
Short (height) / low &Ly Hikui
Wide L Hiroi
Narrow Ik Semai
Heavy A Omoi

30




Light (weight) B Karui

Thick JEARY Atsui

Thin L Usui

A lot / many =X EA Takusan

A little / few SL Sukoshi

More Hotk Motto

Enough +4 Jubun

Too much ExN-1 Osugi

Same RL Onaji

Different &S Chigau

Size (clothing) Y4 X Saizu

Small / Medium / Large S/M/L Esu/Emu/ Eru

Bigger size, please boERELWTAX Motto okii saizu o kudasai
L0

Smaller size, please bo&/MhILWH A4 X | Motto chiisai saizu o
ZLFEEW kudasai

31




Family Relationships

Japanese has two parallel sets of family words. The plain forms (chichi,
haha, ani, ane) refer to your own family. The polite -san forms (otosan,
okasan, onisan, onésan) refer to someone else's family, or are used to
address your own family members directly. This distinction matters: using
'otosan' to talk about your own father in a formal setting is overly polite;

using 'chichi' to ask about a stranger's father is too blunt.

Family words, own family vs. others'

MY FAMILY (referring to own family)

Family E i3 Kazoku
Father R Chichi
Mother 55 Haha
Older brother b Ani
Older sister B Ane
Younger brother B Ototo
Younger sister 73 Imoto
Siblings by Kyodai
Grandfather HR Sofu
Grandmother HE Sobo
Grandparents HR B Sofubo

32



Husband x Otto

Wife = Tsuma
Son B¥F Musuko
Daughter IR Musume
Child / children FEH Kodomo
Parents M Ryoshin
SOMEONE ELSE'S FAMILY (polite)

Your / their family TRk Go-kazoku
Father BEREA Otosan
Mother BBIA Okasan
Older brother BiRsA Onisan
Older sister BiS A Onésan
Younger brother BIA Ototo-san
Younger sister KA Imoto-san
Grandfather BELWEA Qjisan
Grandmother BEHTA Obasan
Husband ZEA Go-shujin
Wife BIA Okusan
Son BFEA Musuko-san
Daughter RIA Musume-san
Child BFEA 0-ko-san

33




Parents

ZHH

Asking about family

You

Local

You

Local

You

Local

You

Local

IRERFAATTH

MARETY

REBIEWETH

WA —AWET

BFSARRLDLo LY
WETH

EWw, ZAVLEY

BIEShTuwxId

1TV, BELTWET

Go-kazoku wa nan'nin

desu ka?

Yo-nin kazoku desu

Kyodai wa imasu ka?

Ane ga hitori imasu

O-ko-san wa

irasshaimasu ka?
Hai, futari imasu

Kekkon sarete imasu

ka?

Hai, kekkon shite imasu

Other people in your life

Friend

Boyfriend / girlfriend

Colleague

RE

FI&

KK / &

34

Doryo

Go-ryoshin

How many in your

family?

We are a family of

four.

Do you have

siblings?

| have one older

sister.

Do you have

children?

Yes, | have two.

Are you married?

Yes, | am married.

Tomodachi

Kareshi / Kanojo



Boss

£3A

Joshi

Neighbor

TR

Go-kinjo

Friend of mine

RED av

Tomodachi no Jon

Acquaintance myEn Shiriai
Guest BEIA 0-kyaku-san
Foreigner / outsider AEA Gaikokujin
Japanese person BEA Nihonjin

35




Addressing People & Honorifics

Japanese attaches a small suffix to almost every person's name. Using the
right one signals respect and social awareness; using the wrong one is
jarring. The good news: for visitors, 'san' covers 95% of all situations. The
rest are useful to recognize and to choose deliberately when the moment

calls for it.

The seven name suffixes

Mr. / Ms., universal polite ~ZA -san
Sir / Madam, very formal ~¥k -sama
Junior male / boy / close
~<LA -kun
peer
Child / close female / pet ~bphA -chan
Teacher / doctor / master ~%E -sensei
Senior (work / school) ~5E -senpai
Title (boss, section chief) ~iR /BR -buchéd / -kacho
When to use each
Meeting anyone new Last name + san. e.g., Tanaka-san.

36



Hotel staff, shopkeepers

Just be polite, they will address you as
kyaku-sama (honored guest); you do

not need to know their name.

Talking to a doctor or teacher

Last name + sensei. e.g., Yamada-

sensei.

Children, friends' kids

First name + chan (girl, young child) or

kun (boy).

Service or formal letters

Last name + sama.

Co-workers, peers

Last name + san. First name + san if

close.

Yourself

Never attach any suffix to your own

name.

Never call yourself 'Max-san' or sign your name with -san. Suffixes are only for

others. Saying 'watashi wa Max desu’ (I am Max) is enough.

Polite prefixes: o- and go-

Japanese also adds 'o' or 'go' to nouns to make them more polite, 7= (o-

cha, tea), 7K (o-mizu, water), Z5H& (go-kazoku, your family). For

travelers, you do not need to use these yourself, but you will hear them

constantly from staff.

Tea (polite) BF O-cha
Water (polite) K O-mizu

37




Money (polite) B 0O-kane
Name (polite) B4H O-namae
Your family (polite) TRk Go-kazoku
Your address (polite) Z1{EFR Go-jasho
Bill (polite) BRE O-kaikei

Useful ways to address people you don't know

Excuse me (universal) THEBA Sumimasen
Excuse me (more polite) KLLET Shitsurei shimasu
Ma'am / Sir (only literal:

BEK O-kyaku-sama
customer)
Sir (older man, careful use) ELETA Ojisan
Ma'am (older woman,

BIEEA Obasan
careful use)
Young man BRXA O-nisan
Young woman BisA 0O-nésan
Children (group) BXA Mina-san
Everyone B Mina-sama

To stop a stranger or get attention on the street, do not call them ‘anata’ (you,).

Just say 'sumimasen'and bow slightly. It works in every situation.
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Greetings & Small Talk

Japanese greetings change with the time of day and the closeness of the
relationship. Bowing accompanies all of them. The deeper the bow, the

more formal the greeting.

Greetings by time of day

Good morning (formal) BlELS5TFWETF | Ohayo gozaimasu
Good morning (casual) bS] ¢ i) Ohayo

Hello / good afternoon ZAICBIZ Konnichiwa

Good evening ZAEALR Konbanwa

Good night BPTHLEIV Oyasuminasai
Welcome (entering a shop) WHoLeWnEH Irasshaimase
Goodbye (formal) IEH5ED Sayonara

See you / bye LrHih/ -t Ja ne / Mata ne
See you tomorrow ¥ 7-AH Mata ashita

See you later FrET Mata ato de

‘Sayonara' implies a longer separation. Among friends and family, 'ja ne' or
'mata ne'is far more common. Hotel staff will see you off with 'itte rasshai’
(have a good day out) and welcome you back with ‘okaerinasai’ (welcome

home).
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Polite essentials

Thank you (basic)

Thank you (polite)

Thank you very much

You're welcome

Excuse me / sorry / thanks
I'm sorry (formal)

I'm sorry (very formal)
Please (when requesting)
Please (here, take this)
Yes

No

Yes (casual)

No (casual)

OK / understood

| don't understand

HYHES

HYHESTEVE
+

ES3bbUHEST

TVEY
E50FELELT
THEEA
THABIW
BLRHY EEA
BEWLET
E5%

(4R}

(A1AY-S

3%A

b ELE

bl FEA
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Arigatd

Arigato gozaimasu

Domo arigatd gozaimasu

Do itashimashite
Sumimasen
Gomennasai
Moshiwake arimasen
Onegai shimasu
Dozo

Hai

lie

Un

Uun
Wakarimashita

Wakarimasen



'Sumimasen’is the Swiss Army knife of Japanese. It means ‘excuse me' (to get

attention), 'sorry’ (for a bump), and 'thank you' (when someone has gone out

of their way for you). When in doubt, sumimasen.

First meetings

You IILHELT Hajimemashite Nice to meet you.
Watashi wa Makkusu
You =y o RTT | am Max.
desu
E5F &AL L BELV | Dozo yoroshiku onegai | | look forward to
You
LY shimasu knowing you.
ZbbIZ%Z., &AL K | Kochira koso, yoroshiku | Likewise, pleased
Local
BEVWLET onegai shimasu to meet you.
Where are you
You EBLLHHLTT D Dochira kara desu ka?
from?
Local HRERHHTT Tokyo kara desu I'm from Tokyo.
v FlZNNT74Dh 5%k EL | Watashi wa Hawai kara | | came from
ou
7= kimashita Hawaii.
NTALTTH, LWWT | Hawai desu ka. li desu
Local Hawaii? How nice.

ERC)

ne

How are you?

You

BRETTH

O-genki desu ka?

How are you? / Are

you well?
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Local

You

You

You

Local

IZWv, TRTT, HE
=13 ?

HHTRTYT, HYDH
&5

HEotRATWET

EBE5IE £ L7

ZNIFKETT A

Small talk topics

You

Local

You

Local

You

Local

You

BAERBHNHTTY
Z3TIh, HLAT
{fEsn

BERIFETHLLWLWTT
h

HYHESTEVET
BAFEELLMELT
WEY

t¥TTh

WAWR, ELXLET
-3—

Hai, genki desu. Anata

wa?

Watashi mo genki desu.

Arigato
Chotto tsukarete imasu

Kaze o hikimashita

Sore wa taihen desu ne

Nihon wa hajimete

desu

S0 desu ka. Tanoshinde

kudasai

Tokyo wa totemo ii

desu ne
Arigatd gozaimasu

Nihongo o sukoshi

benkyd shite imasu

Jozu desu ne

le ie, mada mada desu
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Yes, I'm well. And

you?

I'm well too. Thank

you.
I'm a little tired.
| caught a cold.

That's tough. / I'm

sorry to hear that.

This is my first time

in Japan.
Is that so? Please
enjoy it.

Tokyo is really nice.

Thank you (kindly).

I'm studying a little

Japanese.

Your Japanese is

good!

Oh no, I have a long

way to go.



You gkckElL:

Kanko de kimashita | came as a tourist.

Doko o kanko

Local ECEBALELED

y H#p& AMRICITE £ L | Kyoto to Osaka ni
ou
7= ikimashita
Saying goodbye
WAWLAHYHES
Thank you for everything o
TEWELE
ETHELDHET
| had a great time
+
Please take care BTRT
Take care (going) %2 T

| hope to see you again
Excuse me, I'm leaving
Thank you for the meal

Thank you for having me

shimashita ka?

¥r-2V0FEL &S
KiLLET
ZEhERTL:

BMELELL
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Where have you

been sightseeing?

| went to Kyoto and

Osaka.

[roiro arigatd

gozaimashita

Totemo tanoshikatta desu

O-genki de

Ki o tsukete

Mata aimasho
Shitsurei shimasu
Gochisosama deshita

O-jama shimashita



Dining Out

Japanese dining etiquette is built on flow: you wait to be seated, you say
'itadakimasu' before eating, and 'gochisosama' when finished. Tipping is
not done and can actually offend. Most restaurants display plastic food
models in the window, you can point to what you want even without a word

of Japanese.

Restaurant types

Restaurant LRXNZ Y Resutoran
Diner / cafeteria BE Shokudd
Cafe BEE/Hh7=x Kissaten / Kafe
Sushi restaurant ERE Sushiya
Ramen shop F—=AVE Ramen'ya
Curry house hL—E Karé'ya
Soba shop ZIXE Soba'ya
Udon shop IEAE Udon'ya
Yakitori (grilled chicken)

BEEBE Yakitori'ya
shop
Yakiniku (grilled meat) BEA Yakiniku
Tempura KD Tenpura
lzakaya (Japanese pub) BEE lzakaya
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Family restaurant
Convenience store
Department store food hall

Vending machine restaurant

Entering and being seated

Staff

Staff

You

You

Staff

You

Staff

You

Staff

You

WHoLeWEH

ABRTTH

ZATYT
=ATT
HEETT D, BERE
TTh
HEECHEEWVWLET
hova—TtbiAL
WwWTTHh

T—7LETEEVL
E3 N

THbonEs%E

BYHKESTEVET

[rasshaimase

Nan-mei sama desu

ka?
Futari desu
San-nin desu

Kin'enseki desu ka,

kitsuenseki desu ka?

Kin'enseki de onegai

shimasu

Kaunta demo yoroshii

desu ka?

Téburu seki de onegai

shimasu
Kochira e dézo

Arigatd gozaimasu
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7Z73ILR Famiresu
arve= Konbini
FTINHT Depachika

e Int o) Kenbaiki no mise

Welcome!

How many in your

party?
Two.
Three.

Non-smoking or

smoking?

Non-smoking,

please.

Is the counter

okay?

A table seat,

please.
This way, please.

Thank you.



Staff

BEFE-ELELT

Looking at the menu

You

You

Staff

Staff

You

Staff

You

Staff

You

Staff

You

Aza—%BBEVLE
+

EKEDOAZa2—(IHY
x9hH

BU, 2H5TT
BLR®Y EtA, B
FELGTT

BTt

ABIEREHETTH
Y

ZhigfIcdhr
FHDFAATYT
EVTTH
PLEVTT

RZYPUAZa—
IEHYEIH

O-matase shimashita

Menyl o onegai

shimasu

Eigo no menyd wa

arimasu ka?
Hai, kochira desu

Moshiwake arimasen,

nihongo dake desu
O-susume wa nan desu

ka?

Honjitsu wa sashimi ga

o-susume desu

Kore wa nan desu ka?
Gydniku no nikomi desu
Karai desu ka?

Sukoshi karai desu

Bejitarian menyd wa

arimasu ka?
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Sorry to keep you

waiting.

Menu, please.

Do you have an

English menu?
Yes, here you are.

I'm sorry, only

Japanese.

What do you

recommend?

Today's
recommendation is

the sashimi.
What is this?
It's stewed beef.
Is it spicy?

A little spicy.

Do you have

vegetarian options?



Ordering

Staff

You

You

You

You

You

You

Staff

You

Staff

Staff

TEXIRBREYTYT

1_)\

EETY., bI3DLE

2 TLEEL

IhesBEVWLET

F—Ar—2LKfEE

Ly

REOEREZOLTE
Fw

E—LEBEVWLET

KeLEEL

ftblc Z5EXIE ?

HUETY

MLIEVELE

PLBFLLESW

Go-chimon wa o-

kimari desu ka?

Mada desu. Mo sukoshi

matte kudasai

Kore o onegai shimasu

Ramen o hitotsu

kudasai

Tenpura teishoku o

futatsu kudasai
Biru o onegai shimasu
Mizu o kudasai

Hoka ni go-chimon

wa?
1j6 desu
Kashikomarimashita

Shoshd o-machi

kudasai
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Are you ready to

order?

Not yet. Just a bit

more, please.

I'll have this,

please.

One ramen, please.

Two tempura set

meals.

A beer, please.

Water, please.

Anything else?

That's all.
Certainly.

Please wait a

moment.



Common food items

MAIN DISHES

Sushi %7l Sushi
Sashimi (raw fish) e Sashimi
Tempura PR Tenpura
Tonkatsu (pork cutlet) BAhy Tonkatsu
Curry rice AL—34R Karé raisu
Donburi (rice bowl) H Donburi

Beef bowl 435 Gyudon

Eel rice ShHF/SBE Unadon / Unaji
Soba (buckwheat noodles) ZIE Soba

Udon (thick noodles) 3EA Udon

Ramen (Chinese-style noodles) | F—X¥ Ramen
Yakitori (grilled skewers) BEE Yakitori
Sukiyaki TEHRE Sukiyaki
Shabu-shabu Le&SL»s Shabu-shabu
Okonomiyaki (savory pancake) BIFHBEE Okonomiyaki
Takoyaki (octopus balls) T-ChEE Takoyaki
Onigiri (rice ball) BICEFY Onigiri

Bento (boxed meal)

#Y/ BRY

Bento / O-bentd
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ON THE TABLE

Rice (cooked) iR Gohan

Soup d/A=7 Shiru / Stpu
Miso soup kgt Miso shiru

Soy sauce Eih Shoyu

Wasabi Hhav Wasabi

Pickles & Tsukemono

Salt & Shio

Pepper HAHR Kosho

Sugar E Sato

Vinegar EE Su

Chopsticks E/BE Hashi / O-hashi
Fork 7+—7 Foku

Knife F147 Naifu

Spoon AT =V Supin

Plate m/#m Sara / O-sara
Bowl xXwi/ B Chawan / O-wan
Glass / cup Ay 7/ IR Koppu / Gurasu
Napkin +7%> /HLIEY | Napukin / Oshibori
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During the meal

You
(before)

You

You

You

Staff

You

You

You

(after)

WhEEET

EKLWTY
ETHEBKRLL

THELA, BKkE
b5 —1F

W, =REWEBE
LLET

HIVLIRELE
A

BRHYBEWLE
j—

ZEhEHTLE:

[tadakimasu

Oishii desu

Totemo oishii
Sumimasen, o-mizu o
mo ippai

Hai, tada ima o-mochi

shimasu

Mo sukoshi gohan o

kudasai

O-kawari onegai

shimasu

Gochisosama deshita

Said before eating.
Like 'bon appétit'

but more reverent.
It's delicious.
Very delicious.

Excuse me, one

more water.

Yes, I'll bring it
right away.

A little more rice,
please.

Refill, please.

Said after eating.
'Thank you for the

meal.'

Always say 'itadakimasu’ before your first bite. Putting your hands together as

if praying is the traditional gesture. After eating, 'gochisosama deshita’

(without it. you may seem rude to your host).
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Paying the bill

You

You

Staff

You

Staff

Staff

You

You

You

Staff

BRFHEBEVWLEY

BEIEZBEVLETY

SHBT=FHEAMTT

H—FREXXTH

REDNDHTT

IEwv, EXET

A4 THEVWLEY

—#CTHBEVWLET

Ly—blfEsn

HYHBESTTVEL
1=

O-kaikei o onegai

shimasu
0O-kanjo o onegai

shimasu

Zenbu de sanzen

gohyaku en desu

Kado wa tsukaemasu

ka?
Genkin nomi desu
Hai, tsukaemasu

Betsu betsu de onegai

shimasu

Issho de onegai

shimasu

Reshito o kudasai

Arigatd gozaimashita

The bill, please.

The check, please

(alternative).

Three thousand
five hundred yen

total.

Can | use a card?

Cash only.
Yes, you can.

Separate checks,

please.

All together, please.

Receipt, please.

Thank you very

much.

Many restaurants have a cashier near the door instead of paying at the table.

The server gives you a slip; take it to the front. Tipping is not done, staff will

chase you down to return forgotten money.

51



Special situations

You TLIL¥—HHY £9 | Arerugi ga arimasu | have an allergy.
X Tamago ga
You IIABRONEHA | can't eat eggs.
taberaremasen
You RIEBREFHEA Niku wa tabemasen | don't eat meat.
You RIRYFPTT Bejitarian desu I'm vegetarian.
ELBEWHDEBEELV | Karakunai mono o Something not
You
Lxd onegai shimasu spicy, please.
CHIZAHA>TLWE | Kore wa nani ga haitte
You What's in this?
IH imasu ka?
7HERETEBEWVWL | Wasabi nuki de onegai Without wasabi,
You
¥7 shimasu please.
v FA49T7 7 b TEEJ  Teikuauto dekimasu Can | get this to
ou
h ka? go?
Hai, o-tsutsumi
Staff IZw, BBALET Yes, I'll pack it.
shimasu
ERADOH EHR>TEY | Tennai nomi to natte
Staff Dine-in only.
E3ch orimasu

Cultural context: dining

Slurping noodles is not rude, it is a compliment, and it cools the noodles. Lifting your soup
bowl to drink from it directly is also normal. Never stick chopsticks upright in rice (it
resembles funeral incense) and never pass food chopstick-to-chopstick (also funeral
imagery). Pour drinks for others, not yourself; let someone pour for you in turn. The phrase

'kanpai!' (cheers) is the universal toast.
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Shopping

Japan is shopping heaven, from convenience-store shelves to luxury

department-store floors. Most shops have fixed prices, there is little

haggling outside of antique markets and electronics shops. Many large

stores offer tax-free shopping for tourists with a foreign passport.

Entering the shop

Staff

You

You

Staff

You

Staff

You

You

Staff

WHoLeWEH
RTWwWaEITT

THEBA, Bt

i, @ATLESH

ZhiEVWLH5TTD

=¥HTT

INhERALHDIEHY
F¥h

BEVWRHY XTH

IFw, THEHICTEL
3N

[rasshaimase

Mite iru dake desu

Sumimasen, chotto---

Hai, nan desho ka?

Kore wa ikura desu ka?

Sanzen en desu

Kore to onaji mono wa

arimasu ka?

Iro chigai wa arimasu

ka?

Hai, kochira ni

gozaimasu
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Welcome!
Just looking.

Excuse me, may |

ask:--

Yes, how can |

help?
How much is this?

Three thousand

yen.

Do you have the

same as this?

Do you have other

colors?

Yes, right here.



HLIRHY EFEA. %
hfFTYT

Trying on clothes

You

Staff

You

Staff

You

You

You

You

You

You

You

HETEXT D

FWw, TbonESE

MbBAXIEHY £
75\

YL RXFWLDTTH

LY¥A4XTY

HIPLKEVDED
DEITH

L3P LhIVDIEH
DETH

b&HERWVWTT
EOWVWTT

pw5WTT

fthnElxHY x3H

Tax-free shopping

Moshiwake arimasen,

sore dake desu

Shichaku dekimasu ka?

Hai, kochira e dozo

Emu saizu wa arimasu

ka?

Saizu wa ikutsu desu

ka?
Eru saizu desu

Mo sukoshi okii no wa

arimasu ka?

Mo sukoshi chiisai no

wa arimasu ka?
Chodo ii desu
Kitsui desu
Yurui desu

Hoka no iro wa arimasu

ka?
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Sorry, that's all we

have.

Can | try this on?

Yes, this way

please.
Do you have a
medium?

What size are you?

Large.

Do you have a

slightly larger one?

A slightly smaller

one?

It fits perfectly.
It's too tight.
It's too loose.

Do you have other

colors?



You

Staff

Staff

You

Staff

Staff

wMTEETH

IV, XREKE—F+%H
FEWLET

AFAUEDOEEVY
HRBEHRTYT

NRAR—=PFIEFZHLT
+
HYNESTEWET

Th oA HEE THI
BT REEL

Menzei dekimasu ka?

Hai, pasupoto o onegai

shimasu

Gosen en ijo no o-
kaimono ga menzei

taisho desu

Pasupoto wa kochira

desu
Arigatd gozaimasu

Kochira wa shukkoku
made akenai de

kudasai

Is tax-free

available?

Yes, your passport

please.

Purchases over

¥5,000 qualify.

Here is my

passport.

Thank you.

Please don't open

this until departure.

Tax-free works only with a passport at participating stores (look for the 'Tax-

Free'sign). The minimum is usually ¥5,000. Consumables (food, cosmetics)

are sealed and must leave Japan unopened.

Paying
You

You

Staff

Zhzlfzn

IhehzBEWL
E3C N

LW THFEEATY

Kore o kudasai

Kore to kore o onegai

shimasu

Zenbu de yonsen

gohyaku en desu
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I'll take this.

These two, please.

Four thousand five

hundred yen total.



Kado wa tsukaemasu

You h—FREZEXTH a Can | use a card?
a’
X, 25 THXH | Hai, kochira de o-
Staff Yes, pay here.
LWWEETET shiharai itadakemasu
Staff YA %BHEVLET | Sain o onegai shimasu | Sign, please.
Staff EIE S # AN L TL | Anshd bangd o Enter your PIN,
ta
Faun nydryoku shite kudasai | please.
You ReLFZzn Fukuro o kudasai Bag, please.
You LITVWY FEA Fukuro wa irimasen | don't need a bag.
Fukuro wa san en ni The bag will be
Staff RKIF=MICHY ET
narimasu three yen.
7LEy FAICEBAT | Purezento yo ni Please wrap it as a
You
<FEzwv tsutsunde kudasai gift.
Staff hrLZEFYVELE Kashikomarimashita Certainly.
Common shop vocabulary
Department store FI8— b Depato
Supermarket RAR=IN— Siapa
Convenience store arve= Konbini
ER/F79 R
Drugstore / pharmacy Yakkyoku / Doraggu sutoa
7
Bookstore B Hon'ya
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100-yen shop

B av7

Hyaku-en shoppu

Souvenir B1E O-miyage

Gift A% Purezento
Clothes R/ E#ER Fuku / Yofuku
Shoes #t Kutsu

T-shirt LI 4 Ti shatsu

Jacket / coat

Sr4ryb/a—F

Jaketto / Koto

Bag /Ny y Kaban / Baggu
Wallet M Saifu

Sale - Séru

Discount 25| Waribiki

Tax g/ HEHR Zeikin / Shohizei
Brand 77VF Burando
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Transportation

Japan's transit network is one of the best in the world, punctual to the

second, clean, and connected even to remote villages. A few key phrases

and a prepaid IC card (Suica or Pasmo) will carry you nearly anywhere.

Asking for directions

You

Local

You

Local

You

You

You

You

Local

THEHA, BRIFEZ
<
F-59<ToT, AIC
A > TLFEETL

ZIHhDEVWTTH

FOTHHCHLTT
RETRETLLRE
T

HI—EE-TLES
(R

WwoK YFELTLES
[

BICELE L

EARALELLSH

Sumimasen, eki wa

doko desu ka?

Massugu itte, migi ni

magatte kudasai

Koko kara chikai desu

ka?

Aruite jippun gurai desu

Chizu de misete

moraemasu ka?

Mo ichido itte kudasai

Yukkuri hanashite

kudasai
Michi ni mayoimashita

Annai shimasho ka?
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Excuse me, where

is the station?

Go straight and
turn right.

Is it close from

here?

About 10 minutes

on foot.

Can you show me

on a map?

Please say it once

more.

Please speak

slowly.
I'm lost.

Shall | guide you?



You

HYHESTEVET
o B Y XY

Trains and subways

You

You

You

You

You

Staff

You

Local

Local

You

REREFTLWLBTY
1_)\

HEE TOURE—K
SV

AAZHMEBEWLET

FH—KBEELET

WREBIT & OFERIRIT M
BRTYhL

TEERTY

CHOEHIIHBICIEE
YETH

[=4AN 1 3D 3 ¥

VWX, ROBHICHE
S2TLFEEWn

FVBRZEHYETH

Arigatd gozaimasu.

Tasukarimasu

Tokyo eki made ikura

desu ka?

Shinjuku made no

kippu o ichimai kudasai

Otona nimai onegai

shimasu

Kodomo ichimai onegai

shimasu

Kyoto yuki no
shinkansen wa nan

bansen desu ka?
Jayon bansen desu

Kono densha wa
Shinjuku ni tomarimasu

ka?
Hai, tomarimasu

lie, tsugi no densha ni

notte kudasai

Norikae wa arimasu ka?
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Thank you. That

helps a lot.

How much to Tokyo

Station?

One ticket to

Shinjuku, please.

Two adult tickets,

please.

One child ticket,

please.

Which track for the
bullet train to

Kyoto?

Track 14.

Does this train stop

at Shinjuku?

Yes, it stops there.

No, take the next

train.

Do | need to

transfer?



RRBRTEYBZTL

Tokyo eki de norikaete

Please transfer at

Local
=EW kudasai Tokyo Station.
Tsugi no densha wa What time is the
You ROBEIIFARFTTH
nanji desu ka? next train?
Staff =B+AESTT Sanji jugo fun desu 3:15.
IC cards (Suica / Pasmo)
I'd like to buy a
You Suica ZE W=\ 7 | Suika o kaitai desu
Suica.
g FHRSy FFABMT | Depojitto wa gohyaku The deposit is 500
ta
£l en desu yen.
v =FHF v — L TL | Sanzen en chéji shite Charge it with
ou
-8 kudasai 3,000 yen, please.
. Zandaka wa ikura desu | What's the
You EElEW<oTTh
ka? balance?
You REILF-WTT Henkyaku shitai desu I'd like to return it.

they all have an English-language button.
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Suica and Pasmo work nationwide on trains, buses, vending machines, and

most convenience stores. You can also buy a paper ticket from the machines,




Taking a taxi

You

Driver

You

You

You

You

You

Driver

You

Driver

R —FYBFRED
TIh

ELHLET?

COFRTIVETERWL
LXY

RREREFTIT-oTL
L

ELWTWET

Wo>< Y TRELXTY

CITLEHTLESZL

F-EATY

ANEEBEVWLEY

HYHKESTEVEL

-

Takushi noriba wa doko

desu ka?

Dochira made?

Kono hoteru made

onegai shimasu
Tokyo eki made itte
kudasai

Isoide imasu

Yukkuri de daijobu

desu

Koko de tomete

kudasai
Sen nihyaku en desu
Ryéshisho o onegai

shimasu

Arigatd gozaimashita

Where is the taxi

stand?
Where to?

To this hotel,
please. (showing

card)

Please go to Tokyo
Station.

I'min a hurry.

No rush, take your

time.

Stop here, please.

1,200 yen.

A receipt, please.

Thank you very

much.

Taxi doors open and close automatically, do not pull on them. Drivers do not

expect tips. Many take credit cards now, but cash is still safest in rural areas.
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Buses

v ZDNRRIZFEEPERIZFT | Kono basu wa Kyoto eki | Does this bus go to
ou
TEITH ni ikimasu ka? Kyoto Station?
Driver IEv, TEF7 Hai, ikimasu Yes, it does.
Tsugi wa nan no basu What's the next bus
You RIZAD/ISRETTH
tei desu ka? stop?
You CZTEYET Koko de orimasu I'll get off here.
Unchin wa ikura desu
You EBEIZWSBTTDH <o What's the fare?
a’
Driver —BE=tHA7T7 Nihyaku sanja en desu | 230 yen.

Transportation vocabulary

Train BFE Densha
Subway HF 8% Chikatetsu
Bullet train R Shinkansen
Bus NR Basu

Taxi 29— Takushi
Car B Kuruma
Bicycle BiRE Jitensha
Airplane FRATHE Hikoki
Airport g Kiko
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Boat / ferry fm/7zzV— Fune / Fer
Station BR Eki

Bus stop NZRE Basu tei
Ticket IR/ & o8 Kippu

IC card IChH—F Aishi kado
One-way k& Katamichi
Round-trip 21 Ofuku

First train WBF Shihatsu
Last train RE Shaden
Late Eh Okure

On time EZl Teikoku
Delay EIE Chien

Map [ Chizu
Route B/ -t Keiro / Rito
Address ErR Jusho
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Hotels & Accommodation

Japan offers everything from international chain hotels to traditional ryokan

with futon bedding and shared baths, and minimalist capsule hotels for

solo travelers. Check-in is usually 3 p.m.; check-outis 10 or 11 a.m. Cash is

widely accepted; most chains take cards.

Checking in

You

Staff

You

Staff

You

Staff

Staff

You

Staff

Fzv o4 BEVL
E3N

CFHDBREIE

RYIR T FALATY

NAR—FZEBREVL
E3C N

i, £5%

b L DORMKICTEA
-2

VI —L%ETH
T7h

FWw, £35TY

PRTETY

Chekku in onegai

shimasu

Go-yoyaku no o-namae

wa?
Makkusu Famu desu

Pasupdto o onegai

shimasu
Hai, do6zo

Kochira no yoshi ni go-

kinyd kudasai

Shinguru rimu o nihaku

desu ne?

Hai, so desu

Choshoku tsuki desu
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I'd like to check in.

Your reservation

name, please?

Max Pham.

Passport, please.

Here you are.

Please fill in this

form.

A single room for

two nights, correct?
Yes, that's right.

Breakfast is

included.



Staff

Staff

Staff

You

BHMEIZ=EDND=0H

SETY

CHLOARTITVE

RIS Ak

FTCEDOLRIFFV
<7

HYHESTEVET

O-heya wa sangai no
san-maru-go goshitsu

desu

Kochira ga kagi de

gozaimasu

Choshoku wa rokuji
kara kuji han made

nikai no resutoran desu

Arigatd gozaimasu

Asking for amenities and help

You

You

You

You

You

You

WiFi /27— F %
BATLESY

TETE—%EY 5h
3 )

2ANEL S —HBHE
WLET

w7 IvIiEHY ETH
FZA4 V=3V ET
75\

) —=—vo%EBREWL
L¥d

WiFi no pasuwado o

oshiete kudasai

Adaputéa o kariraremasu

ka?

Taoru o mo ichimai

onegai shimasu

Ha-burashi wa arimasu

ka?

Doraiya wa arimasu ka?

Kuriningu o onegai

shimasu
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Your room is 305,

on the third floor.

Here is your key.

Breakfast is 6:00 to
9:30 in the second-

floor restaurant.

Thank you.

Please tell me the

WiFi password.

Can | borrow an

adapter?

One more towel,

please.

Do you have a

toothbrush?

Is there a

hairdryer?

Laundry service,

please.



You

You

You

You

Staff

You

Staff

RO, %> —%
IEATLEEW

fARsICH X I H

BAARICBEWLEY

ThERIFohETH

v, BEMLET

ELicave=izHy
E3c )

FFUEHT, IS
2TY

Reporting a problem

You

THELA, BEHE
WTT

I7AVHHEEREA

Ashita no asa, takushi o

yonde kudasai

Nanji ni demasu ka?

Asa rokuji ni onegai

shimasu

Nimotsu o

azukeraremasu ka?

Hai, o-azukari shimasu

Chikaku ni konbini wa

arimasu ka?

Hoteru o dete, hidari ni

nifun desu

Sumimasen, heya ga

samui desu

Eakon ga kikimasen
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Please call a taxi
for tomorrow

morning.

What time will it

come?

6 a.m., please.

Can | leave my

luggage?

Yes, we'll hold it for

you.

Is there a
convenience store

nearby?

Out of the hotel,
two minutes to the

left.

Excuse me, the

room is cold.

The air conditioner

isn't working.



You

You

You

You

You

Staff

BENHEEA

BEAOEEEA
WiFi Aot AtY £
A
BrudLELE

MEZZEATHLAE
TH
BLIRHW EEA. ¢

CHROEZBEYLE
-a-

Checking out

You

Staff

You

Staff

You

Fzv o7 FEREL
LEY

BHERFVHLHPTLE
i)\

ETHLRDH1-TT

EWTZHANTHICE
VET

Hh—FTHhWET

O-yu ga demasen

Denki ga tsukimasen
WiFi ga
tsunagarimasen

Kagi o nakushimashita

Heya o kaete

moraemasu ka?

Moshiwake arimasen.
Sugu kakari no mono o

o-okuri shimasu

Chekku auto onegai

shimasu

O-heya wa ikaga

deshita ka?

Totemo yokatta desu

Zenbu de niman hassen

en ni narimasu

Kado de haraimasu
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There's no hot

water.

The light won't turn

on.

The WiFi won't

connect.
| lost my key.

Could I change

rooms?

| apologize. I'll send
someone right

away.

Check-out, please.

How was your

room?
It was very nice.

The total is 28,000

yen.

I'll pay by card.



Staff

You

Staff

FEIE VWA H WL
F9h

BEVWLEY

HYHBESTIVEL
1=, BR%ZDIIT

Rydshisho wa ikaga

itashimasu ka?

Onegai shimasu

Arigatd gozaimashita.

O-ki o tsukete

Would you like a

receipt?
Yes, please.

Thank you very

much. Take care.

Hotel and room vocabulary

Hotel

Ryokan (traditional inn)
Minshuku (B&B)
Capsule hotel
Hostel

Single room
Double room
Twin room
Reservation
Check-in
Check-out

Key

Front desk

Elevator

FTIL Hoteru

FREE Ryokan

R®E Minshuku
Hh7EeETFIL Kapuseru hoteru
TRFNTIZR Gesuto hausu
TN Shinguru

LT N Daburu

VA % Tsuin

FH Yoyaku

Fzy oA Chekku in

FzvoTUL

Chekku auto

#/Hh—Fx— Kagi / Kado ki
A= Furonto
ILR—Z— Erebéta
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Stairs P EZ Kaidan
Floor B Kai

Room EE Heya

Bed ~Ny F Beddo
Futon (Japanese bedding) HE Futon

Bath A&/ BER Furo / O-furo
Shower Yy 7— Shawa
Toilet FL Toire

Air conditioner 7arv Eakon
Heater IEE Danbd
Pillow L8 Makura
Blanket EH Mofu

Towel Z2F N Taoru
Yukata (cotton robe) oE Yukata
Slippers AN Surippa

Hot spring BR Onsen
Public bath Kinim Daiyokujo
Breakfast HE Choshoku
Luggage i Nimotsu
Safe -7 /& Seéfu / Kinko
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Sightseeing & Activities

Japan's sights span 1,500-year-old temples, neon megacities, snow

festivals, and craft villages. Most museums and gardens charge a small

entry fee (¥300 to ¥1,500). Bring cash, even some major attractions are still

cash-only.

At the tourist information center

You

You

You

Staff

You

Staff

You

BARAIEEZTY
75\

D JAD AV X ¢
k-3

HEOMRIIHY T
7")\
v, TbHESHICTEN

E3c 8

BT T OO
zTTH

BRFRRESLWT

&

ZIHhDEVTITIE
ER/N

Kanko annaijo wa doko

desu ka?

Kanko panfuretto o

kudasai

Eigo no chizu wa

arimasu ka?

Hai, kochira ni

gozaimasu

O-susume no kanko chi

wa doko desu ka?

Kiyomizu-dera wa

subarashii desu yo

Koko kara aruite

ikemasu ka?
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Where is the tourist

information center?

May | have a
sightseeing

brochure?
Do you have an
English map?

Yes, right here.

What's a
recommended

sight?

Kiyomizu Temple is

wonderful.

Can | walk there

from here?



Staff

You

Staff

FEVWTZHHLEHWT

NREHY XTH

TRNRDZONRENE
flTy

Temples and shrines

You

Staff

You

You

Staff

You

You

Staff

Staff

ABRIEWCSTT D

AKAHEEATY

FEEHY XTH

HIREDZ W=FET X T
7")\

=ZEAIEY XY

HREMRIZH Y £9 b

BERBEB->THLWT
ERN

Aruite nijuppun gurai

desu
Basu wa arimasu ka?

Shibasu no nihyaku

roku ban ga benri desu

Ny(jo ryo wa ikura desu

ka?
Otona gohyaku en desu
Gaku-wari wa arimasu

ka?

Goshuin o itadakemasu

ka?
Sanbyaku en ni
narimasu

Goshuincho wa arimasu

ka?

Shashin wa totte mo ii

desu ka?
Hai, dozo

Koko kara saki wa

satsuei kinshi desu
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About 20 minutes

on foot.
Is there a bus?

City bus 206 is

convenient.

What is the entry

fee?
Adult is 500 yen.

Is there a student

discount?

May | receive a
goshuin (temple

stamp)?

300 yen.

Do you sell goshuin

books?

May | take

pictures?
Yes, please.

No photography
beyond this point.



You

Staff

BHYEEIP>TT
30T

ZH=mF-ILTY

O-inori wa do yatte

suru no desu ka?

Nirei nihakushu ichirei

desu

How do | pray?

Two bows, two

claps, one bow.

At a Shinto shrine, the sequence is: bow twice, clap twice (loudly), pray

silently, bow once. At a Buddhist temple, you bow with hands together, no

clapping. Tossing a small coin (¥5 is luckiest) into the offertory box is

customary before praying.

Museums and attractions

You

Staff

You

Staff

You

Staff

You

SHIEMAEE THWT
WEIH

FERAKETTY

RROANZRIAFARTY
7")\

mEEE TTY

F—FAAHA K iEH
VETH

RERPZEVET,
ABATY

Oyh—R@HYETH

Kyo wa nanji made aite

imasu ka?
Gogo goji made desu

Saigo no nydjo wa nanji

desu ka?
Yoji han made desu

Odio gaido wa arimasu

ka?

Eigo-ban ga gozaimasu.

Gohyaku en desu

Rokka wa arimasu ka?
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What time are you

open until today?
Until 5 p.m.

When is last

admission?
Until 4:30.

Do you have an

audio guide?

We have English.
500 yen.

Are there lockers?



Staff

You

Staff

Tours and experiences

You

You

Staff

You

Staff

You

Staff

You

AODEIZZEVWET

BABIITEXTD

FEPLSHHETT

YT7=IcBMLwT
+

REDHAFIEVWET
7")\

FHIHFEDY 7 —HZ
TWET

fAIFFEC O WAL X
IH

WoREETY

BMERVWSOTTD

B—ABSFATT

FHIZLETTH

I[riguchi no hidari ni

gozaimasu

Sai-nydjo wa dekimasu

ka?

Honjitsu cha nara kand

desu

Tsua ni sanka shitai

desu

Eigo no gaido wa imasu

ka?

Gozen jOji no tsua ga

gozaimasu

Nanjikan gurai

kakarimasu ka?
Yaku nijikan desu

Ryokin wa ikura desu

ka?

O-hitori-sama sanzen

en desu

Yoyaku wa hitsuyo

desu ka?
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To the left of the

entrance.

Can | re-enter?

Yes, within today.

I'd like to join a

tour.

Is there an English

guide?

There's a 10 a.m.

tour.

How long does it

take?

About two hours.

What's the price?

3,000 yen per

person.

Do | need a

reservation?



Staff HEATHALKXRTY

desu

Tojitsu demo daijobu

Same-day is fine.

You FHZLEVLTYT

Yoyaku o shitai desu

I'd like to make a

reservation.

Sightseeing vocabulary

Sightseeing ] Kanko

Temple (Buddhist) BF O-tera

Shrine (Shintd) gt Jinja

Castle i/ B Shiro / O-shiro
Garden ER/ BE Teien / O-niwa
Park NES| Koen

Museum E95E Hakubutsukan
Art museum EMTEE Bijutsukan
Aquarium KIREE Suizokukan
Zoo HIE Dobutsuen
Tower B/a27— To / Tawa
Famous place &FR Meisho

Map Hhx] Chizu
Guidebook HAFTv s Gaido bukku
Brochure n"ry7Lv b Panfuretto
Entrance fee AZH NyGjoryo
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Ticket A Nyajoken

Adult xA Otona

Child Fii Kodomo

Senior ST | EEhE Shinia / Kéreisha
Discount 5] Waribiki

Group Gl Dantai

Open =¥ Eigyochi

Closed today ABIKEE Honjitsu kyakan
Tour VT — Tsua

Guide HAF Gaido
Experience RER Taiken

Festival gY /BRY Matsuri / O-matsuri
Souvenir HL1E 0O-miyage
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Photography

Japan is famously photogenic, but photography etiquette is taken seriously.

Many temples, shops, and traditional districts have specific rules, and the

geisha district in Kyoto, for example, fines tourists for unauthorized photos.

Always ask first, especially when people are in the frame.

Asking permission

You

Local

Local

You

Local

Local

You

Staff

Staff

Staff

BEEZEB->THLWLTY
h

Fw, 5%

THERA, TTRHA
¥

HLT-t—RICEEZR
2THLWLWTTH

LEbAHA. LWLWTT &

hidbro &

ZITHRETEETH

BYoON G oRLRTT

77y aldBEikTd

ZHRERXXEA

Shashin o totte mo ii desu

ka?

Hai, dozo

Sumimasen, koko wa

dame desu

Anata to issho ni shashin o

totte mo ii desu ka?
Mochiron, ii desu yo
Watashi wa chotto---

Koko de satsuei dekimasu

ka?

Tatemono no soto nara

daijobu desu
Furasshu wa kinshi desu

Sankyaku wa

tsukaemasen

76

May | take a photo?

Yes, please go ahead.

Sorry, not here.

May | take a picture

with you?

Of course, sure!

I'd rather not---

Is photography

allowed here?

Outside the building

is fine.
No flash.

Tripods aren't

allowed.



Asking someone to take your photo

You

Local

You

You

You

You

You

Local

Local

You

THELA, BEEZER

2THHLAETH

HH5A

CDRZVERTET

T7

ZZICABbET

HI—KBEVWLET

WTHEVWLET

ETHEVWLET

v, F-X

w®YXLE

HYHKESTEVET

Sumimasen, shashin o

totte moraemasu ka?
Mochiron

Kono botan o osu dake

desu
Koko ni tachimasu

M6 ichimai onegai

shimasu
Tate de onegai shimasu

Yoko de onegai

shimasu
Hai, chizu
Torimashita

Arigatd gozaimasu

77

Excuse me, could

you take a photo?
Of course.

Just press this

button.

I'll stand here.

One more, please.

Vertical, please.

Horizontal, please.

Say cheese!
Got it.

Thank you.



Photography vocabulary

Photo EE Shashin
Camera hAZ Kamera
Smartphone AR Sumaho
Selfie BigY Jidori

Video BiE/ ETH Doga / Bideo
Photography prohibited R ELE Satsuei kinshi

No flash 77yv¥a¥il Furasshu kinshi
Tripod = Sankyaku
Photo spot B ARy b Satsuei supotto
Beautiful view BELR Kirei na keshiki
Famous spot %&Fh Meisho

To photograph i 2) Toru
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Social Situations & Introductions

Polite acknowledgement matters in Japan more than most countries. A

small bow, a soft 'sumimasen,' and a thoughtful response to a compliment

will earn you remarkable warmth. The script below covers most polite

social moments.

Introducing yourself fully

You

You

You

You

You

You

Local

BLHXLT, =v 7
ATY

NTADDOFRELT

BRTRELE

tETERELE

ZEEBFRICVWET

LBHLLBEVLET

IbnIx, &5LK
BEWLEY

Hajimemashite,

Makkusu desu

Hawai kara kimashita

Kanko de kimashita

Shigoto de kimashita

San-shikan Nihon ni

imasu

Yoroshiku onegai

shimasu

Kochira koso, yoroshiku

onegai shimasu
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Nice to meet you,

I'm Max.

| came from

Hawaii.

I'm here for

sightseeing.
| came for work.

I'l be in Japan

three weeks.

| look forward to it.

Likewise.



Meeting friends of friends

Friend

You

John

You

John

You

John

b, hOREDY
avY3ATYT

BLHELT, £5L
<BREVWLET

bbbz, ALK
BEVWLET

JarvIAlREbnic
BEFLTTD

HEICEATVWET

BEFRATT D

‘e

IVYZTTY

Kochira, watashi no
tomodachi no Jon-san

desu

Hajimemashite,
yoroshiku onegai

shimasu

Kochira koso, yoroshiku

onegai shimasu

Jon-san wa dochira ni

o-sumai desu ka?

Yokohama ni sunde

imasu

O-shigoto wa nan desu

ka?

Enjinia desu

Compliments and reactions

Local

You

Local

BFENFEFTTA

WAWR, EFLXLET

.g—

AIZEWTTh

Nihongo ga jozu desu

ne

le ie, mada mada desu

Kawaii desu ne
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This is my friend
John.

Nice to meet you.

Likewise.

Where do you live,

John?

| live in Yokohama.

What's your work?

I'm an engineer.

Your Japanese is so

good!

Oh no, | have a long

way to go.

It's cute!



You

Local

You

You

Local

You

Local

HYHES
FHERTTR

HYHRESZTITVET
o 'ST_\J:A')'CL‘i'?—

RBMEREEYHICELVLT
-g—

KUC A2 TWITEIFT
BELWTY

BADOF IR TT 1

EATHBEVLTT

Arigatd
Suteki na fuku desu ne

Arigatd gozaimasu. Ki ni

itte imasu

Kyoto wa honto ni

utsukushii desu

Ki ni itte itadakete

ureshii desu

Nihon no kata wa

shinsetsu desu ne

Tondemonai desu

Thank you.
Lovely clothes!

Thank you. | really

like them.

Kyoto is truly

beautiful.

I'm glad you like it.

Japanese people

are kind.

Not at all (humble).

In Japan, the polite response to a compliment is to deflect, not accept. 'No, no,

not at all' is far more common than 'thank you.' Practice 'ie je, mada mada

desu' (no no, far from it) for compliments about your Japanese.
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Apologizing and excusing yourself

Excuse me / sorry

I'm sorry

I'm really sorry

| apologize (formal)
Pardon me, I'm leaving

| was rude (excuse me)
No, please don't apologize

It's okay / no problem

Don't worry about it

THEEA
THABE L
KYHIITHELEA
BLIRHY £EA
KiLLEYT
KiLLELE
LWA, KEXRTY
AEXRTY

KcLBvTL S
[
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Sumimasen
Gomennasai

Honto ni sumimasen
Moshiwake arimasen
Shitsurei shimasu
Shitsurei shimashita
lie, daijobu desu

Daijobu desu

Ki ni shinai de kudasai



Top 30 Most Useful Phrases

1. Hello / good day

2. Thank you

3. Excuse me / sorry

4. Please

5. Yes

6. No

7. I don't understand

8. Do you speak English?
9. I'm sorry (apology)

10. How much is it?

11. Where is the toilet?
12. This one, please

13. The bill, please

14. Delicious!

15. It's okay / no problem

16. | don't need it

17. Please wait a moment

18. Please help me

ZAICHIZ

HYHESTEVE
T

THEEA
BEVLET

(&L

(A1AY-S

hbhY) FHEA
KENVEEETH
THALIL

WS LTYTH
FLIEEZTTH
hzelfzzu
BRFABEVLEY
EWRLLWL
REXRTY
WHEEA

LeotHFHELTLE
=18

Byt n
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Konnichiwa

Arigatd gozaimasu

Sumimasen

Onegai shimasu

Hai

lie

Wakarimasen

Eigo ga hanasemasu ka?
Gomennasai

Ikura desu ka?

Toire wa doko desu ka?

Kore o kudasai

O-kaikei onegai shimasu
Oishii

Daijobu desu

[rimasen

Chotto matte kudasai

Tasukete kudasai



19.

20.

21.

22.

23.

24.

25.

26.

217.

28.

29.

30.

What is this?
Where is...?
Cheers!
Goodbye

Good morning
Good evening
Nice to meet you

I'm a foreigner

I'm from America

Once more, please

Slowly, please

Have a good day

Zhi3@Tyh
~FEZTTD
L7278

-3 S R~
BRESITEVET
ZAEAR
BLHELT
ABATY

TAXYUhHhHEEL
1=

HI—EBEVLE
-g—

Wwo<K Y BEVWLE
_a-

SW—H%
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Kore wa nan desu ka?
~ wa doko desu ka?
Kanpai

Sayodnara

Ohayd gozaimasu
Konbanwa
Hajimemashite

Gaikokujin desu

Amerika kara kimashita

Mo ichido onegai shimasu

Yukkuri onegai shimasu

Yoi ichinichi o



Point-and-Say Phrases

These are the workhorses. Point at something, say the phrase, and the rest

happens. Pointing is not rude in transactional situations, staff expect it.

Pointing at things

This one Z Kore

That one (near you) zh Sore

That one over there Hh Are

Which one? &n Dore

Here ZZ Koko

There zZ Soko

Over there HzZ Asoko

This one, please Zhzl{fzun Kore o kudasai
That one (near you), please | Zn&E LS W Sore o kudasai
The one over there, please HnzfEIv Are o kudasai

I'd like this one ZhicLEd Kore ni shimasu
The same as this CheERILHD Kore to onaji mono
This and that hezxn Kore to sore

A bit more 5L Mo sukoshi

A bit less HLILLAES Mo sukoshi sukuname



This much hat (R -Y A Kore gurai

Pointing on a map or screen

| want to go here ZZICfTE=WTT | Koko niikitai desu
CZETEEVWLE | Koko made onegai
Please take me here
9 shimasu

" | . 4., TZIFEZTT | Ima, koko wa doko desu
ere am | now?

b ka?
Could you write it down? EWTHHAEFTH | Kaite moraemasu ka?
Could you show me? BETHHZXFTH | Misete moraemasu ka?
The address is this fEfrlchTcd Jasho wa kore desu
Can you show me on the WERTHZTLES

Chizu de oshiete kudasai
map? L
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Problem-Solving Phrases

Communication problems

| don't understand

| don't speak Japanese well

Do you speak English?

Please speak slowly

Once more, please

Please write it

Please use simple Japanese

What does this mean?

How do you say... in

Japanese?

Is there an English speaker?

b EEA

BEREIFHEYEE
A

RENFEEEZTH

oK WEELTLE
=N

bI)—EBEVLE
_a-

BT n

PILWEARETEHE
FEWLET

TRIES WS Bk
TTH

~IAXFETMLE
WEIH

REHNTEIARL
xIH
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Wakarimasen

Nihongo ga amari

hanasemasen

Eigo ga hanasemasu ka?

Yukkuri hanashite kudasai

Mo ichido onegai shimasu

Kaite kudasai

Yasashii nihongo de

onegai shimasu

Kore wa do iu imi desu ka?

~ wa nihongo de nan to

iimasu ka?

Eigo ga dekiru hito wa

imasu ka?



Lost or in trouble

I'm lost

| lost my wallet

| lost my passport

| lost my phone

| missed the train

| missed my flight

Please call the police

Please call the embassy

| left something on the train

The lost and found?
Stolen!

| forgot something

EICEWE LT
BhzhdLELL

NRR—PEHELL
FLE

Akl LEL
1=

EHICEVEhEL
1=

RITHEICTRY BN E
L7

EREWATLES
L

KREEICEEL TL
Eun

BHEICENWIZELE
L

shPter2—i1x2?
BEhELE

ShhELxLE
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Michi ni mayoimashita
Saifu o nakushimashita

Pasupdto o

nakushimashita

Sumaho o nakushimashita

Densha ni nori-

okuremashita
Hikoki ni nori-
okuremashita

Keisatsu o yonde kudasai

Taishikan ni denwa shite

kudasai

Densha ni wasuremono o

shimashita
Wasuremono senta wa?
Nusumaremashita

Wasuremono o shimashita



Clarification phrases

Excuse me, but...

Is this right?

Is this okay?

Did | hear you correctly?

So you're saying...?

| see / | understand

| don't get it / unclear

Could you explain more?

What was that?

Pardon?

THEBAD -

INTE->TLWET
75\

ThTLLTE A

S AEEVELE
i,\

SFYELITE
<TH

b ELE
< bhbhELEA

L5 LHHALTL
zawn

fATeHh

HI—E. THEE
A
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Sumimasen ga--*

Kore de atte imasu ka?

Kore de ii desu ka?

Ima, nan to iimashita ka?

Tsumari---to iu koto desu

ka?
Wakarimashita
Yoku wakarimasen

Mo sukoshi setsumei shite

kudasai

Nan desu ka?

Mo ichido, sumimasen



Medical & Emergencies

Japan is among the safest countries in the world, but accidents and
illnesses still happen. Pharmacies sell most basic medications without a
prescription. Travel insurance is strongly recommended, hospital visits

without it can be expensive.

Emergency numbers

Police 110 (call 'hyaku-to-ban')
Fire / ambulance 119

Japan Helpline (English) 0570-000-911

Tourist hotline (24/7, multilingual) 050-3816-2787

Emergency phrases

Help! Bhl¥< Tasukete
Help me, please BhlFTL = n Tasukete kudasai
Emergency! RaTY Kinkyl desu

FaEEEPEATL T | Kydkyasha o yonde
Call an ambulance, please

I kudasai
EREFATLES

Call the police, please Keisatsu o yonde kudasai
W
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Fire!
Earthquake!
Watch out!

| need help

My friend is hurt

| can't move

|'m scared

B Jishin da

felu

BhIARETT Tasuke ga hitsuyd desu
EHNEFKE%EZLEL | Tomodachi ga kega o
= shimashita

HiFrEFLA Ugokemasen

HWTY Kowai desu

At the hospital or clinic

You

You

You

You

You

Doctor

You

You

Doctor

mkelse Ty

KRDEBEVTT
#ahhy x7
EIBVWTYT
BEIBVTT
WOhDLTTH

FEHOTY

EHIZLWTY

TLLVX—RBHYVET

75\

Byoin wa doko desu

ka?

Kibun ga warui desu
Netsu ga arimasu
Atama ga itai desu
O-naka ga itai desu
Itsu kara desu ka?

Kino kara desu

Kusuri ga hoshii desu

Arerugi wa arimasu ka?
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Where is the

hospital?

| don't feel well.

| have a fever.

My head hurts.
My stomach hurts.
Since when?
Since yesterday.

I'd like some

medicine.

Any allergies?



RZVYVIZTLLE

Penishirin ni arerugi ga

arimasu
Hoken ga arimasu

Hokensho o misete

kudasai

Byoki no shomeisho o

I'm allergic to

penicillin.
| have insurance.

Please show your

insurance card.

Please give me a

You
—bDHYET
You REEDHY £
RIFEEE RV TL S
Doctor
[
ARDIAE % BFEV
You
Lx7d

onegai shimasu

Symptoms and body parts

FEELING UNWELL
Sick / unwell
Fever

Pain / hurts
Cold (illness)
Cough
Runny nose
Headache
Stomachache
Nausea
Diarrhea
Constipation

Tired

HER

T

Ehi
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doctor's note.

Byoki
Netsu
[tai
Kaze
Seki
Hanamizu
Zutsu
Fukutsi
Hakike
Geri
Benpi

Tsukareta



Dizzy HEL Memai
Allergy FLILX— Arerugi
Injury / wound 25 Kega
Bleeding Him Shukketsu
BODY PARTS

Head 58 Atama
Eye B Me

Ear H Mimi
Nose 2 Hana
Mouth A Kuchi
Throat Mz Nodo
Tooth [E5] Ha
Neck 5] Kubi
Shoulder B Kata
Arm Ude
Hand Te
Finger Eict Yubi
Chest ] Mune
Stomach BiE O-naka
Back = Senaka
Leg B/ Ashi
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Knee Hiza
Foot B Ashi
At the pharmacy
Kazegusuri wa arimasu Do you have cold
You BAMEEHY £TH
ka? medicine?
_ Headache medicine,
You BEEEL IV Zutsdyaku o kudasai
please.
Stomach medicine,
You BEELFEIL Igusuri o kudasai
please.
Genetsuzai wa arimasu Do you have fever
You BREFIIHY £ D
ka? reducer?
BAZSZ5%<L 12
You Bansoko o kudasai A bandage, please.
[RY
Tell me your
Pharmacist | FEIRZEA TL Iy | Shojo o oshiete kudasai
symptoms.
| have a fever and
You BMEZAHY XT Netsu to seki ga arimasu
cough.
—HZ=[E. B#%ICHBER | Ichinichi sankai, shokugo | Three times a day,
Pharmacist
HLESL ni o-nomi kudasai after meals.
_ Are there side
You BMERIEH Y £TH Fukusayd wa arimasu ka?
effects?
[R<L3ZebHBY E | Nemuku naru koto ga It may cause
Pharmacist
¥ arimasu drowsiness.
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Dietary Restrictions & Allergies

Vegetarianism is uncommon in Japan and easily misunderstood, many
'vegetable' dishes contain dashi (fish stock), and 'no meat' is often
interpreted as 'no red meat' (chicken and fish still allowed). Be specific and

direct. For severe allergies, carry a written card in Japanese.

Stating restrictions clearly

IR RYFTT | Watashi wa bejitarian
I'm vegetarian

Kl desu
I'm vegan fhlge—H>rTF Watashi wa bigan desu
| don't eat meat HEEBREIHEA Niku o tabemasen
| don't eat fish BEzR~REEA Sakana o tabemasen
| don't eat dairy IABEEBERFHEA | Nylseihin o tabemasen
| don't eat eggs EBRIFHA Tamago o tabemasen
I'm allergic to ___ ~ETLAE S ~ ni arerugl ga arimasu
VE XN
| can'teat ~BHBBEBRLNWFEFHA | ~ gataberaremasen

POtk E THEEWLWL £ | Niku nuki de onegai

g shimasu

Without meat, please

Witk = THBEWVL | Dashi nuki de onegai

Without fish stock, please
E3ch shimasu
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I'm Muslim / halal please

I'm Jewish / kosher

No pork, please

No alcohol

What's in this?

Does this have __ ?

Common allergens

Eggs

Milk / dairy
Wheat / gluten
Buckwheat (soba)
Peanuts

Tree nuts
Shellfish

Shrimp / prawn
Crab

Squid

Octopus

NFZITEBEWVWLE
T

A—2%TY

X% L THEVL
£Y

7Za—ik LT

INRFAHA->TL
x9hH

ZNE~H A>T
FTh

5@

43/ AR
INE/TNTY
ziE

E—Fvv /ERE
a4

R

B

=

15

213
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Hararu de onegai shimasu

Kdsha desu

Butaniku nashi de onegai

shimasu
Arukoru nashi de

Kore wa nani ga haitte

imasu ka?

Kore wa ~ ga haitte imasu

ka?

Tamago

Gytnya / Nyaseihin
Komugi / Guruten
Soba

Pinattsu / Rakkasei
Nattsu

Kokakurui

Ebi

Kani

Ika

Tako



Soy RKE
Sesame Z

Fish |

Beef 4+A

Pork FXEY
Chicken A
Mushrooms EDZ
Onion EFhE
Garlic AL
Bonito flakes / fish stock 82e0 / Wit

Dietary dialogue

You

Staff

You

Staff

You

RIL2VTHEIESH
DEITH

BELHHAZTETVWET

APREIA>THET
ﬁ\

HitzfE->TUWET

Hith LTHERXTH

Bejitarian ryori wa

arimasu ka?

Yasai itame ga

gozaimasu

Niku ya sakana wa

haitte imasu ka?

Daizu
Goma
Sakana
Gylniku
Butaniku
Toriniku
Kinoko
Tamanegi
Ninniku

Katsuobushi / Dashi

Are there

vegetarian dishes?

We have stir-fried

vegetables.

Is there meat or

fish in it?

It contains fish

Dashi o tsukatte imasu

Dashi nashi de

tsukuremasu ka?
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stock.

Can you make it

without stock?



Staff BRLTEXT Kakunin shite kimasu I'll check.
F v YEOTFT LILFE— | Nattsurui no arerugi ga
You | have a nut allergy.
BHY X7 arimasu
Staff PE AN &3 Shefu ni tsutaemasu I'll tell the chef.
. #wICBH B3 7 LILF— | Inochi ni kakawaru It's a life-
ou
<7 arerugi desu threatening allergy.
Genjd ni taio We'll be very
Staff BEICHEWELET
itashimasu careful.

Convenience-store ingredient labels list allergens in Japanese, look for a small

box labeled ' 7 L /L + —

&' Common ones use these kanji: i (egg), #,

(dairy), /\Z (wheat), Z TF (shrimp), (= (crab), Z(% (buckwheat), S&7E4

(peanut).
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Cultural Etiquette

Japan is one of the world's most polite societies, but the rules are
unwritten. Tourists are forgiven much; understanding even a few of these

unspoken codes will earn you respect and warmth.

Bowing

Bowing replaces handshakes in nearly every situation. The depth and
length of the bow signal the level of respect, a casual nod for friends, a 15-
degree bow for greetings, a 30-degree bow for thanks, a 45-degree bow for
apologies or to a senior. For tourists, a small forward bow with eyes
lowered is appropriate in any situation. Do not extend your hand for a

shake unless the Japanese person offers theirs first.

Tipping, don't

There is no tipping in Japan. None. Not at restaurants, taxis, hotels, salons,
or tours. Service charges, when applied, are included in the price. Leaving
cash on a restaurant table will likely cause staff to chase you down the
street to return it. The exception: at high-end ryokan, some guests leave a
small thank-you envelope (kokorozuke) of ¥1,000 to ¥3,000 for the okami

(head hostess) at check-in, but this is optional and increasingly rare.

99



Shoes off

Shoes come off in: homes, ryokan, many traditional restaurants, temples,
some museums, and dressing rooms. Look for: (1) a step up at the
entrance (the genkan), (2) lined-up slippers, (3) other people taking off
their shoes. Special toilet slippers are sometimes kept inside bathroom
doors, change into these when entering the toilet and back to the regular
slippers when leaving. Never wear toilet slippers out of the toilet area; this

is the single most common foreign-visitor faux pas.

Train etiquette

Silence on trains is golden. Do not take phone calls. Set your phone to
silent (manner mode, ¥ 7+ —E — F). Eating and drinking are frowned upon
except on long-distance trains like the shinkansen. Backpacks come off
and are held in front in crowded cars. Priority seats are for the elderly,

pregnant, and disabled, leave them empty even if no one needs them.

Eating while walking

Eating while walking is considered impolite, especially in formal areas.
Convenience stores have small standing-eating spaces; festivals are the
exception where street food is the point. Ice cream and drinks from
vending machines are usually consumed standing next to the machine
before walking on. Trash cans are rare on the street, carry your trash until

you find a bin (often near vending machines or at stations).
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Chopsticks dos and don'ts

Stick chopsticks upright in rice Resembles funeral incense, bad luck
Pass food chopstick to chopstick Used to pass bones at funerals, taboo
Wave chopsticks while talking Considered impolite

Point at people with chopsticks Rude, like pointing with a finger

Rub disposable chopsticks together Implies they are cheap and splintery
Spear food with chopsticks Use the tips properly

Slurping noodles is encouraged. Lifting your soup bowl to drink is normal. Pour
drinks for others,; never refill your own glass. Wait until everyone is served

before starting, and always say ‘itadakimasu’ first.

Onsen (hot springs)

Wash thoroughly at the seated showers before entering the bath. The bath
is for soaking, not cleaning. No swimsuits, everyone is nude, but separated
by gender. Hair must not touch the water; tie it up. Towels stay out of the
water; small ones are placed folded on your head. Tattoos may bar entry to
traditional onsen, call ahead or seek out tattoo-friendly establishments

(look for '& k » —OK").
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Gift-giving culture

Bringing a small gift (o-miyage) when visiting someone's home or returning
from a trip is standard. Japanese always travel home with omiyage for
coworkers, typically individually wrapped sweets. If invited to a home, bring
fruit, sweets, or alcohol from a nice department store. Wrap any gift;
presentation matters as much as the content. Decline a gift twice before

accepting, Japanese will offer two or three times out of politeness.
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Grammar Essentials

You can travel in Japan with phrases alone. But understanding the engine
helps you remix words to handle new situations. This chapter is the

minimum grammar a traveler needs.

Sentence shape

Japanese word order is Subject, Object, Verb. The verb always comes last.

'| sushi eat' is the Japanese order, not 'l eat sushi'.

| am Max =y s R TT Watashi wa Makkusu desu
Watashi wa sushi o
| eat sushi MEERNZBRET
tabemasu
o Watashi wa Tokyo ni
| go to Tokyo FIFERICITEET

ikimasu

The little particles

Japanese marks the role of each noun with a one-syllable particle. The four

essentials:
Topic marker. 'As for ___, ...", Watashi
I3 (wa)
wa = As for me.
Direct object marker. Sushi o taberu =
% (0)

eat sushi.
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() Direction or time. Tokyo ni iku = go TO
(2 (ni
Tokyo. Sanji ni = AT 3 o'clock.
Place of action or method. Resutoran
< (de) de taberu = eat AT the restaurant.
Densha de iku = go BY train.
(62) Subject marker. Often introduces new
A (ga
information.
Possessive. Watashi no kaban = my
® (no) X
ag.
And / with. Sushi to tenpura = sushi
& (to) and tempura. Tomodachi to = with a
friend.
) Question marker. Add to end to make
» (ka
any statement a question.

Two big verb endings to know

Polite verbs end in -masu (present/future) or -mashita (past). To make any

verb negative, swap -masu — -masen, or -mashita — -masen deshita.

| will eat tabemasu (B~ 9)

| ate tabemashita (B~ % L 72)

| won't eat / don't eat tabemasen (BEXEHA)

| didn't eat tabemasen deshita (BERZFHATLT)
I will go ikimasu (fTZ £9)
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| will not go ikimasen (fTZ £ A)
| want to eat tabetai desu (BX7- W\ TY)

| want to go ikitai desu (fTZ /=L T9)

The all-purpose 'desu’

'Desu' is the polite copula, roughly 'is/am/are'. Stick it at the end of any

noun or adjective to make a polite statement. Past tense is 'deshita’.

It's cold BWTT Samui desu

It was cold Bh-7TT Samukatta desu
I'm a student 2ETT Gakusei desu
It's beautiful EhWVWTT Kirei desu

I'm Max ?YIARTY Makkusu desu

Question-making

Adding 'ka' to the end of any polite sentence makes it a question. There is

no change in word order.

You are a student 2ETT Gakusei desu
Are you a student? 2ETTH Gakusei desu ka?
It's expensive B5WTT Takai desu

Is it expensive? SWTTH Takai desu ka?
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I'll eat BRET Tabemasu

Will you eat? BRETH Tabemasu ka?

Asking 'what / where / when'

fA] (nani / nan) What

&£ Z (doko) Where

Lo (itsu) When

7 (dare) Who

£S5 LT/ 4+ (doshite / naze) Why

£5 (do) How

W< (ikura) How much (money)
L <D (ikutsu) How many

£ (dore) Which one

Making polite requests with 'kudasai'

Attach 'o __ kudasai' to a noun to mean 'please give me ___". Attach a

verb's -te form to 'kudasai' to mean 'please do ___".

Water, please KELFIWL Mizu o kudasai
The menu, please A= a2—%<L 3\ | Menyl o kudasai
A receipt, please BINEELTIEE W Ryoshisho o kudasai

106



Please wait FoTLTEE W Matte kudasai

Please come FTLEZL Kite kudasai
Please look RTLEEwn Mite kudasai
Please call BFEATLEEZW Yonde kudasai
Please write it BT Kaite kudasai

'There is / | have', arimasu and imasu

Japanese uses two different verbs for 'there is'. 'Arimasu' is for objects (not

living). 'Imasu’ is for living things (people, animals).

There is a hotel HFTFUDHY ET Hoteru ga arimasu
There is a person ADBWET Hito ga imasu

Do you have it? (object) HY EFTH Arimasu ka?

| don't have it HYEEA Arimasen

| have a friend REHNWNET Tomodachi ga imasu
No one is there HELULWEEA Daremo imasen
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Quick Reference Card

Hi / Good day ZAICBIZ Konnichiwa
Thank you HYHES Arigato

Sorry / Excuse me THEHA Sumimasen
Please BEWVWLET Onegai shimasu
Yes / No F{RWARIAY- 3 Hai / lie

| don't understand

bl FEA

Wakarimasen

English, please?

RE. BEVLET

Eigo, onegai shimasu

This, please

Ihefawn

Kore o kudasai

How much?

W ?

lkura?

Where's the toilet?

FALIGEZ?

Toire wa doko?

Where's the station? BRig&z? Eki wa doko?

Help! BhlF< Tasukete
Numbers 1-10 at a glance

1/2/3 -/ /= Ichi / Ni / San
4/5/6 M/ A /N Yon / Go / Roku
7/8/9 t/A\/h Nana / Hachi / Kya
10 /100 / 1,000 +/8/F Ja / Hyaku / Sen
10,000 -5 Ichiman
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Days at a glance

Mon / Tue / Wed B/Xk/Kk Getsu / Ka / Sui
Thu / Fri / Sat X/ &/x Moku / Kin / Do
Sun =] Nichi

Survival kanji at a glance

Entrance / Exit A0/ &A Iriguchi / Deguchi
Men / Women B/% Otoko / Onna
Station BR Eki

Ticket Y Kippu

Hotel / Inn FTIV /[ HREE Hoteru / Ryokan
Restaurant / Cafe RE/Hh7=x Shokudo / Kafe
Hospital &b Byoin

Police =23 Keisatsu

Open / Closed B¥d /FE Eigyocha / Heiten
Tax-free ki Menzei

Safte travels. Enjoy Japan, the country rewards small courtesies a hundredfold.

LU pEzE! (Yoi tabi o! Have a good journey!)
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